Electronic Repeat Dispensing (eRD) in Emis

Please Note: This is not an official training document or official guidance. It is a reference source from experience to aid understanding. Please feel free to adapt.
Produced by Nicola Chapman(NHS Digital) 19" April 2017

SYNCHRONISATION

Editing an existing Repeat Template
If an eRD regime is being set up from existing repeat templates it is crucial for ALL medication items to be edited

individually to synchronise them.
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Regular medications need to be synchronised to have the SAME DURATION (i.e. how many days supply) and the
same number of AUTHORISED ISSUES (How many times you want them to have it) for them to be released to the
pharmacy at the same time.

The QUANTITY will be calculated from the Dose and Issue Duration i.e.

Dose x Issue Duration = Quantity

1 Three times a Day x 28 days = 84

1 Twice a day x 56 days = 112
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Changing Prescription Type to ‘Repeat Dispensing’ creates a new section on the Medication Screen from the Acutes
and Repeats.
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Repeat the process for the other regular medications to be put on the repeat dispensing regime
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For ‘When Required’ Medication

Check the Medication History to determine the Duration and Number of Authorised Issues.
For example - For a 12 month regime where the patient is ordering every 3 months

Issue Duration = 84 days (3 x 28 days)

Number of Issues = 4 (4 x 84 = 336 days which is just less than 12 months or could be 5)

The Quantity will be how much you want to supply at each issue e.g. 500g of Zerobase cream
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Some drugs are classed as appliances and will go to
a Dispensing Appliance Contractor if nominated.
They will automatically have the DAC box ticked.
Remove this tick for the drug to go to a nominated

community pharmacy. This will remain as the
Default when updated.
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Repeat the process for all ‘When Required’ Medication.

In this case Contour Testing strips should only be needed occasionally. Remember they can be downloaded early if
required.
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All Medications are now in the ‘Repeat Dispensing’ section on the Medication screen
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If the Prescription Duration or Number of Authorised issues are different it will automatically separate the
prescriptions. Even though ALL items were highlighted and issued together; if an item has a different
‘Duration’ or ‘Authorised Issues’ it will put that item on a separate prescription with its own barcode. This
gives that prescription flexibility to come down in the pharmacy at different durations to the regular

medication but it will still be associated with all other items issued at the same time on emis.
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Forward and Complete to send for signing by non-clinical staff or
Approve and Complete if Clinician and signing
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Prescription is signed and the expected end date is indicated as the future. Last issue number will count down
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eRD and the Prescription Tracker

The eRD regime is visible on the prescription tracker.
Clicking on the Electronic R2 (which will only be visible when the prescription is signed) will show all items that were
issued at the same time. The prescription barcode can be obtained for each prescription.
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TMar2018  21-Apr-2017 WELLS, Alastak (D) Ty 1 of 4 Hectroni A2

View prescrpions N ===

£PS - Direct to Main Pharmacy (92702 H81083-0C87291 b Yo v
To Be Signed By: WELLS, Alastair (Dr)  Urgency: Routine M
£\ Metformin 500mg tablets One To Be Taken Theee Trnes A Day, 4 ablet

£\ Ramiped 2.5ma capsules Ora To Ba Takan Daly, 26 capsula

£\ simvastatin 40mg tablets One To Be Taken AL Night, 28 tablet

FTL38) 34 PORTLAND DRIVE, MERSTHAM, REDHIL

EPS - Direct to Main Pharmacy (131EC4-HB1083-0C8739)  Day Lewis Pharmacy
Ta Be Signed By: WELLS, Alastair (Or)  Urgency: Routine
Contour testing strips (Bayer Diagnostics Manufacturing Ltd) Uss In Bond Guucose Tast Meter As Drected, 51 srp

34 PORTLAND DRIV, MERSTHAM, REDHILL,

EPS - Direct to Main Pharmacy (DDABS5-HE1083-0C874F)  Day Lewis Pharmacy (FTL36) 34 PORTLAND DRI
To Be Signed By: WELLS, Alastair (Dr)  Urgency: Reutine
Zarobase 11% cream (Thomton & Ross Ltd) APPLY TO DY LEGS TWICE DALY When Requred, 500 gram

View -> My Record (o shared data.)

Total Appraxmats HS Cost: £25.53

@ Prnter | Canon LBPE780/3580 LFR 1T ) Store  Postiiate OCTES TPATIENTKACE,

Alerges No allergies recorded for this patient. — ACEi o¢ ARB. montornp a )

- Cose  MMR Vacanation Mssng @
— A Hamed 6P missing @

Restnaton

Priary  Day Lewis Pharmacy (34 PORTLAND DRIVE,
Normnaton  MERSTHAM, REDHILL, SURREY, RHL 3HY)

intas not Summarised @
A Prot “Treatng your nfection” sef... &

) Medcation review due w
jore Most House Surgery |

=|5
e J R betps/portittnationstncrsshe b presciptonsadmin/prescigtionseayle 0 - @ C | [T NSNUK] Latest o, Hotmailal G2 £95 Prescription Tracker - P

EPS Prescription Tracker [EH

Find by Prescription 1D © endon epsre 14 Help and Guidance
*Prescription ID 2-H81083-0C872P x tear P oy P esaipdan 10 4

The “Prescription 1D* uniquely identifies each prescripton within the EPS. The 1D is printed as a barcode and as text on \\ e |
prescrption tokens. bond
Enter the ID exactly as it is printed on the prescription token, including the ' characters.

Enter Prescription Details © “Reche maumclfolt Enter Prescription Details
If you don't have the unique Prescription ID then you can search for a patient's prescriptions using other information

* Start Date Range @ v = The ‘Start Date Range’ will be date of prescribing for the prescription(s) you are looking for

Prescription Version V| Status | Any Status ™ The ‘Prescription Version' can look for- all prescriptions, or EPS R1 prescriptions, or EPS R2 prescriptions which are fully electronic

** NHS Number

* My Site (H81083) Slear




! mers nhi. ik preser

OE = e
m The status and issue date of the EPS Prescription Tracker [5
All issues have the P ; ;
prescription changes as it passes from shows each issue
same Prescription ID ; ; indivi
sea p Spine to Pharmacy to Patient. individually
10 b7 T
Prescription ID Status \ Issue Date Prescription Treatment Type
To be dispensed 21-Ape-2017 113131 Repeat Dispensing (0003)
Issue 10f 13
epea drspense future instance 21-Apr-2017 1131:31 Repeat Dispensing (0003)
Issue 2 of 13
Repeat dispense future instance 21-Apr-2017 11:31:31 Repeat Dispensing (0003)
Issue 3of 13
Repeat dispense future instance 21-Apr-2017 11.31:31 Repeat Dispensing (0003)
Issue 4 of 13
Repeat dispense future instance 21-Apr-2017 113131 Repeat Dispensing (0003)
Issue 5of 13
Repeat drspense future instance 131 Repeat Dispensing (0003)
Issue B.of 13
Repeal dispense future instance 13131 Repeat Dispensing (0003)
Issue 7 of 13
Repeat dispense future instance 21-Apr-2017 11:31:31 Repeat Dispensing (0003)
Issue Bol 13
Repeat dispense future instance 21-Ape-2017 113131 Repeat Dispensing (0003)
Issue 9 of 13
Repeat drspense future instance 131 Repeat Dispensing (0003)

Shawing 110 10 of 13 entries

Status ‘To be dispensed’
means it is on the spine

Issue 10 of 13

Click into the prescription hyperlinks for further information

= hetpe i ners. .k pescrptcasdmin pre

Prescription and Dispensing Details ©

Prescription ID
9270C2-H8
Prescription Treatment Type
Repeat Dispensing (0003) - Issue 1 of 13
Days Supply = 28
Prescription Type
General Practitioner Prescribing - GP (0101)
Date/Time Signed
21-Apr-2017 11:31:31
Prescriber Organisation
MOAT HOUSE SURGERY (H81083)
Prescriber Contact
01737 642207

Prescription Event History ©

Message

Sent Date

21-Apr-2017 103136

£ - @ ¢ |[IMSNUK| Latet news, Hosmaild G5 E95 Prescrption Trackas  Pres= | S0 £95 Prescription Tracker - P... »

Nominated Dispenser
DAY LEWIS PHARMACY (FTL38)
Dispenser Organisation
Not Recorded
Dispenser Contact
Not Recorded
Patient NHS ID
999 037 7663
Prescription Status
To be dispensed
Applied Cancellations

None
Pending Cancellations
None
Organisation From Status To Status.
None To be dispensed

Click into hyperlinks on event history to show the status at prescription item level.

Prescription Items

Prescription upload successful

0-58CA-40FC-BABD None

None

GuID From Status  To Status
1 8-473E-BOF2 None Tobe
dispensed

dispensed

Close

ershak pre

0 =~

Search Results ©

| records per page

Prescription ID

& © | FIMSNUK| Latest s, Hotmil.. S8 £P5 Preserption Trackes - P... %

EPS Pr

Q‘muw

J

Status ‘With Dispenser’ means the
pharmacy have downloaded the
prescription and it is in their pharmacy

Repeat dispense future instance:

Repeat dispense future instance

Repeat dispense fufure instance:

Tesue 20113
21.Ape 2017 11:31:31 Repeat Dispensing (0003)
Issue 30 13
21-Ape-2017 113131 Repeat Dispensing (0003)
Issue 4 0f 13

21.Ape-2017 11:31.31 Repeat Dispensing (0003}




Medication Changes and Cancellations

If one of the items on an issued eRD regime needs to be changed or stopped consider the following:

g

All prescription located on the spine are legally signed prescriptions. They cannot be ‘edited’.

To amend a prescription in any way, the item needs to be cancelled and re-issued.

If an item is cancelled and a new amended repeat template is created for that item and issued; that item will
have its own barcode, it will be on its own regime timetable and it will be available immediately on the spine
for the pharmacy to download! If this is not in line with the other items for that patient it will mean the
prescriptions for that patient will be coming down at different times in the pharmacy. This is very confusing
for pharmacy and patient and potentially a clinical risk.

Any changes should be clearly communicated to the pharmacy.

How to Cancel/Stop a Single item

If one item on a multiple item prescription needs to be stopped and not replaced or amended it can be
highlighted and ‘cancel issue’. This will cancel that item off all remaining future prescriptions on the spine.

If one issue of the prescriptions is in the pharmacy you will receive a ‘Cancellation Rejection’ message (see
later screenshots); Ring the pharmacy and request them to return the prescription to the spine for that item
to be cancelled. The pharmacy can download it again and the item will be cancelled. Alternatively ask the
pharmacy to mark that item as ‘Not Dispensed’ for that issue. Any future issues will have that item cancelled.

Suggestions for amending a medication

1. If there are multiple items on a prescription and one items needs to be amended; cancel ALL items on
that prescription barcode. Amend the item and then re-issue ALL items in line with any other
prescriptions for that patient.

2. The firstissue of a regime can be delayed by post-dating the first one to be in line with any other regime
the patient may have. Remember! Post-dated prescriptions will not leave the GP clinical system and
therefore, they will not be visible on the EPS tracker, until the post date.

In this scenario we will edit the dose of metformin.

S e To Prevent Cancellation Rejections; before carrying out any cancellations, check
o T i the EPS Tracker. If a prescription is ‘With Dispenser’ call the pharmacy and ask
e - them to return any outstanding prescriptions to the spine.

Lab Regorts -4 (1) Medicne Manaoement -1 (1) SR -7

P

B New priarity Workflow Items received - Lab Reports, Medicine Ma

Yous security deta

ils have not been logged. Click here to resabve

#  These are outstanding Summary Care Records wating to be sent, clickto send.

» Adive ¥ XOXTESTPATIENTKECE, CPhvDonotuse (Miss) Bom 04-Mov-1999 (17y Sm)  Gender Female NHS No. 999017 7693  Usual G WELLS, Alastair (Dr)

yiew -> My Record (Vo shared data.)

Current

Usage Cument | Average Last Issue Data | Authoriser

cnm=F

testing strips (Bayer Diagnostics Manufacturing Ltd) Use In Boad Gucoss Tast Matar As Dractad, 50 str 2342018
Metformin 500mg tablets One To Be Taken Three Trmes A Day, 84 tablet 20-4pr-2018
Ramiped 2.5mg capsules One To Be Taken Dal, 28 capsule 20-Apr2018
Simvastatin 40my tablats Ona To Ba Taken At Night, 28 tablat 20-Apr-2018 s
Zarobase 11% cream (Thormton & Ross Ltd) APPLY TD DRY LEGS TWICE DALY When Requred, 500 gam 342018 21-Apr-2017 WELLS, Alstar (0r) G 1 of4 Bcfonc R2

View prescriptions ]

EPS - Direct to Main Pharmacy (9270C2-HB1083-0CB72P)

£ Ramiped 2.5mg cay

Left click on the Electronic R2 to show

EPS

i . the items that were issued together on
TR MR
Contour testing strips (Bayer Diagnostics Manufacturing Ltd) Use In Boad Glucose Test Meter As Drected, 50 strp. the Sa me ba rcode

EPS - Direct to Main Pharmacy (DDABA5-HB1083-0C874F)  © i Pharmacy (FTL38) 34 PORTLAND DRIVE, MERSTHAM, REDHIL
To Be Signed By: WELLS, Alastair (Dr)  Urgency: Routine
Zerobase 11% cream (Tharton & Ross Ltd) APPLY TO DAY LEGS TWICE DAILY When Requred, 500 gram

Totsl Agproximate HS Cost: £25.53

@ Prnter [ Canon LBP67B0/3580 UFR I O Store  Postdate UTES TPATIENTKECH,

Akeigis Mo allerges recorded for this patient Guse

Soeen

® ACEI or ARS montorig advssd




@ADL E EMIS Web Health Care Sysiers

" Summary  Consulabora | Woscsscn | Probiems invesigalions G " Reforas “u®
s - i B rping + SuemMessage % Conig
# WoRaType - dpGT S = g e
P ¥ ¥ ik peklems. £ - O vew s - i
Currert

cuse Surgery - 17851 - 5 x

lomirsticns Rt -

Add  End  Resuthorise Authonse’ Fegime -
Dag Cowss e ondlssim ) Request sz | 1 Faat Fevies § Pabertfctors - | D Drginio
Medicaion isuing view Pasert
kb Regorts -4 (1) Madicns Management - 1 (1) SR -7
[ vous sscury dtas havenot been logged. ickhers o rsabe x|
[ new prority Wierkflow Items received - Lab Reparts, Medicine Management x |
| #  There are cutstanding Summary Cars Recards wattng to be sent. chckto send. x |

WELLS, Alastair (Dr)

Drug / Dosage | Quantry Usage Cument | Avarags Last Issue Dats / Authorser Last lesus Mumber | Method
Repeat dispensing

A Contour testing strips (Bayer DXagnostics Manufacturing Ltd) Uss In Bbod Glucoss Test Hetar As Deacted, 50 st0 T P . D018 21-Ape-2017 WELLS, ARk (Dr) L of 2 Ectone R2
B Metformin 500mg tablets One To Be Taken Three Times A Day, 94 tablet nghllght the medlcatlon Wlth the 0-Apr-2018 21-Apr-2017 WELLS, Alastar (Dr) 1 of 13 Sectroni &2
© Ramiprd 2.5ma capsules One To Ba Taken Dalv, 25 capsule 0402018 21-Apr-2017 WELLS, Alstar (D) - 1 of 13 Bectonc &2
D Simvastatin 40mg tablets One To Be Taken AL Night, 28 tabiet same barcode and select ‘Cancel 0-AQR20IE  21-Apr2017 WELLS, Alstar (D) o 1 of 13 Blctonc &2
€ Zorobase 11% cream (Thornton & Ross Ltd) APPLY TO DRY LEGS TWICE DARY When fequred, 500 gam M08 21-Apr-2017 WELLS, Astar (D) iy 1 of4 Blctione A2
U
Issue
Fl
s ——
 cancel ssues g]

The following drug issues will be cancelled. You must enter a reason.

o

Indicate the reason for cancellation from the drop

Metformin 500mq tablets One To Be Taken Three Times A Day 84 tablet
Last lssuad  21-Apr-2017 Reason Apply To All [Prescribing Error - down box

Select ‘Apply to All’ if applicable
Select Ok

Ramipril 2.5mq capsules One To Be Taken Daly 28 capsule
Last Issued  21-Api2017 Rezson Apply To Al | -

Simvastatin 40mq tablets One To Be Taken At Night 28 tablet
Last Issued  21-Apr2017 Reason Apphy To Al [ -

On the Medication screen it will show that a cancellation has been Requested for those items.

RS ) EMIS Web Hesith Care System - Most House Surgery - 1785 - s

D ummay Comsutors [ woeon | Prttame meiguion Cuikry Oy Documn R fe
| P x a ® " EGruping * 3 Scraee Massage  BCony

- g Linkproblems SRt + A L Vewsle - S @Bhomeies | SR -
g Coure , Remsiiosie | [ Fpnt isiory | Aeview 3 Palien Ackicns « |} Onug e

Wedeson aning View Patent
1) sB-7

[ oursocutty ogget )
[ e priomy workdiom Items received - Medicine Management 3
[ There aro utstanding Summary Care Records wating t be se, clickta send 3

Drug / Dosage / Quantky Usage Current | Average Lt Tssue Date / Authorser Last Issue Humber f Method
Repeal dispensing

4 Metfomin 500mg tablets Ons To Bg Tskan Thre Times A Day, 64 tabkt 20-apr20 ‘cancellation Requasted WAKEFEIIhos (0r) 5 10f 13 Secownc Az
& Ramipri 2.5mg capsules One To Ba Taken Daiy, 26 capsuie 20-Apr-2 Cancellation Requested WAXEFIELD Jichoias (0r) 5 1 0f 13 Slectrank 22
© Simwastatin 40mq tablets One To Be Taken At Hight, 28 tablet 20-Apr-201 Mg Cancellation Requested WAKEEEM Hiholas (0r) 5 1 of 13 Bectronic £2
D Contour testing strips (Bayer Diagnostics Manufacturing Ltd) Use In Bood Ghicose Test Meter As Drectd, 50 strp 23Mar-2018 v 1of2 Sectrone k2
E Zerobase 11% cream (Thomton & Ross Ltd) APPLY TO DRY LEGS TWICE DARLY When Required, 500 gram 23Mar-2018  21-Apr-2017 WELLS, Abstar (Or) Y 1of4 Eectonc /2

1data.)

If the pharmacy have not been asked to return any outstanding prescriptions to the spine; if a prescription is ‘with
dispenser’ it can not be cancelled. Emis will generate a ‘Cancellation Rejection’ task for each item on that
prescription that has been requested to cancel.

DEE 851 I
ems
" Sunwary Consuhabons  Medcacr  Probles  Imeestgations CamHistry Disy  Documents  Rederaly =N )
®? » pe T % :31 Rorogeg + h.: Screen Message ¢ Cardg
Add . ¥ Link problems. s SR \ViewSle - &% mBtominstons S -
iy = = of 7Requstissve | Fost Revew () Pasert Ackons ~ | @) Ong o

10 $B-7

Prescription Cancellation For s Vias Not Cancelled Take To Cancel

Prescnption Canceiabon

Cfh-Danatuse (Miss) Vias Not Cancelled With Take To Cancel

Prescription Cancellabon For: , Gh-Donotuse (Miss) Vias Not Cancelled With Dispenser Take Manual Means To Cancel The Prescntion

 WTESTPATIENTKECH, Cfh-Donotuse (Miss)

1 04-Nov-1999 (17w < Female 115 o, 999 037 7693 3 6P WELLS, Alastair (Dr)

A Current
Drug / Dosage / Quantzy Usage Curent / Average Last Issue Date | Authorser Last Issue Humber | Method

Repeat dispensing

A Contour testing strips (Bayer Diagnostics Manufacturing Ltd) Use In Biood Glicoss Test Mater As Drected, 50 sta 2342018 T —— v Lof2 Bectronc R2

B Metformin 500mg tablets One To Be Taken Theee Trmes A Day, 84 tabket 204 Cancellation Rejected WELLSNgstar (D1) & 1 of 13 Blctronk R2

C Ramiprd 2.5mg capsules One To B Taken Dal, 26 capsule 20+ Cancellation Rejected WELLS, Afftar (Dr) % 1 0f 13 Secoonc R2

D Simvastatin 40mg tablets One To Be Taken At Night, 28 tabiet 20-A0r Mgy Cancellation Rejected WEg#astar (Dr) £ 1 of 13 Eectrone R2

E Zerobase 11% cream (Thomton & Ross Ltd) APPLY TO DRY LEGS TWICE DARY Whan Requred, 500 gram 23Mar-2018 P Rastar (0) v 10f4 Bectronk R2




The tracker will show the cancellation as pending

Search Results © Actions =

10 [w| records per page Search

| Prescription ID PEEEEE— Issue Date Prescription Treatment Type

| With dispenser 21-Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 1 of 13
1 P hstance 21-Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issve 2 of 13
] 1 Repeat dispense future instance 21.Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issve 3 of 13
] Repeat dispense future instanc 21.Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 4 of 13
] Re pense future instance 21-Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue § of 13
Repeat dispense future instance 21-Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 6 of 13
] Repeat dispense future instance 21-Ap-2017 Repeat Dispensing (0003)
Pending Cancellation Issve 7 of 13
Repeat dispense future instance 21.Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 8 of 13
1 Repeat dispense future instance 21-Apr-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 9 of 13
| Repeat dispense future instance 21-Ape-2017 Repeat Dispensing (0003)
Pending Cancellation Issue 10 0f 13

Click the hyperlink for further information

Prescription ID Mominated Dispenser
B270C2 HB1083-0CET2P DAY LEWIS PHARMACY (FTL38)
Prescription Treatment Type Dispenser Organisation
Repeat Dispensing (0003) - Issue 1 of 13 DAY LEWIS PHARMACY (FTL38)
Days Supply = 28 Dispenser Contact
Prescription Type 01737 642805
General Practitioner Prescribing - GF (0101) Patient NHS ID
Date/Time Signed 999 037 7693
21-Apr-2017 11:30:31 Prescription Status
Prascriber Organisation With dispenser
MOAT HOUSE SURGERY (HB1083) Applied Cancellations
Prescriber Contact None
01737 642307 Pending Cancellations

Lineitem 1 - Pending: Prescrbing Ermor

Prescription Event History @

Call the p Sk them to return the prescription to the spine

The cancellation will then take effect
Search Results @ L=
10 [s| records per page Search

) C2-Ha1 Cancelied 21-Apr2017 Repeat Dispensing (0003)

155us 1 of 13

Gancelied 21-Apr2017 Repeat Dispensing (0003)
issue 2 of 13

Gancelied 21-Apr2017 Repeat Dispensing (0003)
issue 3 of 13

1 Gancelled 21-Apr2017 Repeat Dispensing (0003)
issue 4 of 13
10 Gancelied 21-Apr2017 Repeat Dispensing (0003)

issue 6 of 13

Cancelied 21-Apr 2017 Repeat Dispensing (0003)
of 13

Gancelied 21-Apr 2017 Repeat Dispensing (0003)

issue 7 of 13

Cancelied 21-Apr2017 Repeat Dispensing (0003)
issue 8 of 13

1 Cancelied 21-Apr 2017 Repeat Dispensing (0003)
issue 8 of 13

1 21-Apr2017 Repeat Dispensing (0003)
issue 10 of 13

Showing 1 0 10 of 13 entries

To Complete the Cancellation Rejection Task

Cancellation Rejections
Select the patient

L B MARTIN Shela b (Men)

5 NORRIS, Shaila Aene (Mes)

Mark the item as Cancelled
Then Process

NB: If the patient had already been given the medication; select
e e e e B e | ‘Leave as issued’

B Metformin 500mg tablets One To 8a Taken Thiee Trmes A O
€ Ramiprl 2.5mg capsules One To 8e Taken Daly, 28 capsule

D Simvastatin 40mg tablets One To 82 Taken At light, 28 tab
E Zerobase 11% cream (Thomton & Ross Ltd) APPLY TO DRY

[ In workflow Manager; select Medicines Management
I
:

* | STARKS. Dora Conatance (Mes)

-




=RV P EMES Web Heaith Care System - Meat House Surgery - 17651 s x

Wieekflow Mariager

e e ] [}

{,ddh i Print i

WELLS, Alastair (Dr)

Date Rejected
21/04/2017 12:35:32
21/04/2017 12:35:31
21/04/2017 12:35:32

OITESTPATIENTKECE, Oh-Donotuse (Mss)
TES TPATIENTKBCB, O Dongtuce iecy

Medicine Management Donotuse (Mes)

Meshcomes Managerent

W

Requests with quenes

Awatng Sgning You sheuld contact the dipenser before Dracessng the Canceltion rejectin.

e e e

EPS elections Day Lews Pharmacy (FTLIS) 01737 642805 34 PORTLAND DRIVE, MERSTHAM, REDHILL, SURREY
:fzmu Frescrotions ? . ; .
OS] ProcessMgie rejection will not cancel the electronic prescription and it may still be avadable to dispense.
on of |

(prescibing eor), but I was rejscted by EPS which responded with "prascribtion batch was ot cancaled wih dispenser”.

:’":‘;“ Drug / Dusage | Quantiy ==
qu

Metiomin 500mQ tablets One To B Taken Three Tmes A Day, 04 tabit . P
Requests with queres ¥: 22017 Leave as esued
Saned ® Mark a5 cancaled
Reected Prescrotions

Cancelation Rejections
Subsequent Canceliton Rejectuns §
i

To Prevent Cancellation Rejections; before carrying out any cancellations, check the EPS
Tracker. If a prescription is ‘With Dispenser’ call the pharmacy and ask them to return any
outstanding prescriptions to the spine.

The dose of the metformin can now be changed to: One to be Taken Twice a Day.
The quantity will be changed to 56

For this example the regime has been running for just over 1 month so the number of authorised issues = 11
Select Update

N« Rl
‘m. /&

= x
Sumwary  Consulistors  Medcssor | Probleem  Iwessgatiom  CareHistory Disry  Documents  Refermaln =" )
» pRxType ~ ByGTSwich FQ xce =l Corapeg » R SceenMessage  Consg
P A Pl el [=meiasghcud
End  Resuborise 25 ssoe Gt || R s
Ong Couse <l Requesthasve  (Past (“fOngHatry  Revien § Pasentictons | @)Ovuginko
Mochcaton ) Vew Fainnt

Medicne Management -1 (1) SCR -7

¥ OCESTPATIENTKECE, Cfh-Donotuse (Miss) 1 04-Nov-1999 (17y Sm)  Gen: W45 No, 9990377693 Usual GP WELLS, Alastair (Dr)

Drug { Dosage / Quantry
Repeat dispensing
A Contour testing strips (Bayer Diagnostics Manufacturing Ltd) Uss In Blood Glucoss Tast Meter As Drected, 50 st

Usage Cument / Average Last Issue Dats / Authorser Last Issue Number / Method

2342018 21-Apr-2017 WELLS, Alsstar (0r) % 1of 2 Ekctrone A2

B Zerobase 11% cream (Thornton & Ross Ltd) APPLY TO DRY LEGS TWICE DARY When Requred, 500 gram 232018 21-Apr-2017 WELLS, Alstar (r) 'y 1 of 4 Eectrone R2
€ Metformin 500mg tablets One To Ba Taken Three Trmes A Day, 84 tablat WELLS, Alstar (0r) v 0013
D Ramiprf 2.5mg capsules One To B Taken Daly, 28 capsue WELLS, Alstar (0r) v 00f13
£ Simvastatin 40mg tablets One To Be Taken AL Nght, 28 tabier (0r) v 0of13
£ Drug )

Generic / Trade Switch ) Drug Information 13 Miedication Review

04-Nov-1999 (17y Sm)
5 o, 999 037 7693

OKTESTPATIENTKBCB, Cih-Donotuse (Miss)

Pack Details o

Optional Prescription Information
Pharmacy - Patint
Info Info

Review Date 20302 1

A VELLS, AL 4 —
e o T ot Varabe use Days Before Next lssve M Max

Wamings | Drug Information | Curment Medication | Past Medication | Alergies | Problerms.
Selected Dug - Metformin S00mg tablets.

Contans - Metformn Hydrochlorde 500 mg
High Severity Warnings (1)

Cautson Use Metformin with caution in chikdren under 18 years. Product icensing and dosage varies according to formulation and brand. Refer to
£\ mdwidual product Mterature.
Ase

View -> My Record (No shared data.)

Low Severity Warnings (1)
O B9 to ovug Interacton ACE inhibitors possibly enhance hypoglycaemic effect of metformin
Ramord 2.5mg caosues

Alegies Mo allergies recorded for this patient.

Scsen
essige

uptate | | cancel | L

Te AdMI ¥ XXTESTRATIINTIORR, Clh-Donstuse (Wis) 044w 1999 {17y So0) 999 037 2600

s Oy

Ganek /T St ) Orug Wrmaton 15 Medation R
Orug | Dosage / Quarty

epea dsponing 7y sm) 3

4 Contor testrg s (Raver Duanostes Wanutacturng 1) [ e 99007 2001 n
Zarobase 11% cream (Thornton & Ross L) 491 10 0%y LE Pack Detalls y
Matformin 500w tabts O Takan Twce A Dag 56 | 1™ x -

Optional Preseription Information

-m(\\\ 7 A " Edit the other items on the prescription to

Rarmiprd 2.5mg copmles O
‘Sovastatin 40 tabets 00

" o w
Quntey o K

— % ensure they are synchronised with the

o Sefre oot e M x

R Tyoas Repust dmperang  +

Authorneg Onicwn WILLS, Autar (1) .

i P amended item. In this case change the
. .
o e number of authorised issues to 11.

r 0 Orug ntaacton ACEihbitos possbly enhance hysosvcaemi: ffct of et
L Wttrme st ttkes

Yiaw > My Record (Ne shared data.)

11



z eme. 35 gt [
A8 End Reouborise " TPCHIOm skt o ¢ pid
Ong Cowse - Reguestlssve | P *  @0ngine
Hoicapon
Madcns Management -1 (1) 5GR -7
Edita Ong
Generic / Trade Switch ) Drug Information g Medication Review
Drug / Dosage / Quanty Last lssue Date / Authori
Repoat dispensing Bam 04-Now-1999 (17y Sm)
A Contour testing strips (Bayer Diagnostics Manufacturing Ltd)| | 115 No. 999 037 7693 21-Apr-2017 WELS, Al
B Zerobase 11% cream (Thomton & Ross Ltd) APPLY TO ORY LE{ | e = || 21-mr2017 weus, aa
Hame avastatin 4 : ck Details ;
€ Metformin 500mg tablets One To Be Taken Twice A Day, 56 tabl | e e ey = || weus, stk (00
0 Ramipri 2.5mg capsules Ona To Ba Taken Daly, 28 capsule Dosage ne To Be Taken At ight - i e WELLS, Austar (0r)
Ine To Be Taken At Nght, | } WELLS, 3
£ Smvastatn 40mg One ToBe Taken At oht, 28 tabiee f | o L =~ L 2 om0 o WELLS, Alstar (Dr)
Re Types g Authorsed lssues 11
poate | Personalv-adog Revew Date =
Author N WELLS, Austar (O
0 SORRAR LS, Aoy () Voo Days Before Next lssue Mn ax

Wamngs | Drug Informaten | Curent Medication | Past Mediation | Alergies | Problems.
Selected Drug - Simvastatin 40mg tablets
Contans - Simvastatn 40 mg
Modium Severity Warnings (1)
Caution Use Simvastatin with caution in women of chikibearng age. Use adequate contraception during and for 1 month after treatment. Statins
e "t ting to conceive).

£ should be avoided in pregnancy h
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Low Severity Warnings (1)
() Aert Grapefruit juice may affect the metabolsm of this preparation, Avoiding grapefruit juice is often recommended.
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Post-Dating an eRD regime

As soon as the eRD regime is issued it will be available for download at the pharmacy. To keep the amended
prescription in line with other regimes or with current supplies, it is possible to delay the release of the regime by
post-dating the first prescription. This will release the batch of prescriptions to the spine on the date specified.

i s S . At the point of issue select 1 from the ‘Postdate’
wo=| drop down list.
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7] Click on the calendar and select the appropriate
date for upload to the spine.
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Forward and Complete to send for signing by non-clinical staff
or
Approve and Complete if Clinician and Signing.

Consider the following:

When the eRD regime is post-dated; it will not be visible on the spine until the due date and the pharmacy will not
be able to access it until that date.

If a post-dated regime needs cancelling, a cancellation request can be sent but will not take effect until the regime is
on the spine, at which point the cancellation will take effect.
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If a single item is being amended and set up to synchronise with the other prescriptions on the spine; the GP could
bridge the gap with an acute prescription.

To prevent cancellation rejections and having to action Cancellation Rejections in Emis — ask the pharmacy to return

the prescription to the spine prior to cancelling the medication.

IMPORTANT NOTE!
If a prescription is amended using ‘End Course’ it will ask for the reason and then the following warning will appear
[ Gutstanding Prescriptions e — — =) §
$ Eeﬁ:&n}ﬁtﬁlﬁ\écﬁ:ﬂas outstanding prescriptions. Digitally signed EPS presciptions wil be requested to be cancelled. Paper prescriptions will be marked : —— ﬁ 5
‘The following medication course will be cancelled. You may enter 3 reason. |
Zerobase 11% cream (Thornton Ross Ltd) l- m :;: 'E::V LEGS TWICE DALY Whan Reaured 300 o | |
oK Review
5 T T ox ][ caneal

Select Ok or Review to prompt a reason to be entered and a cancellation request will be sent to the spine. The
normal cancellation process will resume.

If a prescription is amended using the ‘edit’ function without previously cancelling issuecthe following warning will

appear
1 Warning o |

I The last issue of the following medication were sent using EPS release 2 which has unexpired repeat dispensing batches.

Contour testing strips (Bayer Diagnostics Manufacturing Ltd)

As the prescription has not yet expired a cancellation request will now be sent electronically.

[ Continue J[ Don't send

Select Continue to trigger the cancellation process.
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