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SAFEGUARDING ADULTS CONTACTS PRIMARY CARE NORTH YORKSHIRE & CITY OF YORK   
it is the responsibility of ALL STAFF to take appropriate action when they know or suspect aN ADULT may be aT rISK of abuse or neglect
ADULT SAFEGUARDING CONCERNS 
North Yorkshire 

	Website to report abuse or concerns:                      
	www.northyorks.gov.uk

	Email     
	social.care@northyorks.gov.uk

	Professional line 
                                                          
	01609 536993        

	General and Out of Hours Emergency Duty Team (EDT)       
	0300 131 2 131


City of York 

	Website to report abuse or concerns:           
	www.safeguardingadultsyork.org.uk

	Email 

	adult.socialsupport@york.gov.uk

	Contact adults social care
	01904 555111

	Out of Hours Emergency Duty Team (EDT)      
	0300 131 2 131


East Riding 

	Website to report abuse or concerns  
	www.ersab.org.uk/#report

	Email
	safeguardingadultsteam@eastriding.gov.uk

	Contact adults social care                                                       
	01482 396940

	Out of Hours Emergency Duty Team (EDT)
	01377 241273                        


RAISING AN ADULT SAFEGUARDING CONCERN
1. If you suspect criminality or believe the individual to be at immediate risk of harm – dial 999

2. If the situation is not deemed urgent, please submit a written adult safeguarding concern form via the relevant electronic portal, which can be found on the websites above.

3. If you believe the situation is urgent but does not require the police, contact Adult Social Care on the relevant telephone number above. Give all details/information and confirm that you are raising an adult safeguarding concern. You must follow a verbal referral up in writing within 24 hours. 

4. Please download a copy of the safeguarding concern form you have submitted to be added to the patient's electronic health records. Please ensure this is hidden from online view.

5. You will receive acknowledgement of your contact being received. Should you not receive this please follow up to ensure your information has been received.
6. Always follow Safeguarding Adult Policies and Procedures. 
ADULT SAFEGUARDING ADVICE: (In office hours. Out of hours contact EDT) 
(Not to be given out to members of the public)
Nicky Hields  nicola.hields@nhs.net



                               07738 898819
(Named Nurse Safeguarding Primary Care) Mon-Fri    
Jo Cooper joanne.cooper1@nhs.net





07384 368382
(Specialist Nurse Safeguarding Children and Adults Primary Care). Wed-Fri

                                
Christine Pearson Christine.pearson15@nhs.net 



               07872 117125
(Designated Professional for Adult Safeguarding) Mon-Fri
Olwen Fisher   o.fisher@nhs.net   
        07970 832926
(Designated Professional for Adult Safeguarding) Mon-Wed

Emma Stevens emma.stevens8@nhs.net
        07971 006272

(Designated Professional for Adult Safeguarding) Wed-Fri                          
Jackie Short Jacqueline.short@nhs.net
                                                                               07970 833008
(Safeguarding Officer)
Jane Arrowsmith - jane.arrowsmith@nhs.net                                                     
               07702 622194 (Safeguarding Officer) 


Generic E-mail – hnyicb-ny.adultsafeguarding@nhs.net 
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